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W 

Workshop 

 

TALKⓒ Clinical Debriefing User Training Course 
**IMPORTANT NOTICE: access is limited to pre-registered delegates. 

 

About this workshop: 
 

 
 

 

 

 

 

 

 
 
 

 
 

 

 

Target audience :   
 

Chair:     

This interactive workshop introduces the TALKⓒ debriefing structure, designed to 
enhance patient safety by fostering reflective practice in clinical settings.  

Participants will engage in practical exercises, including small-group discussions, to 
practice using the TALKⓒ tool. The session will explore common barriers to debriefing and 
strategies for overcoming them. Participants will leave with actionable skills to 
incorporate debriefing into their routine practice. 
 
By the end of this course, participants will be able to: 

• Define clinical debriefing 
• Recall and apply the TALK© framework to lead and/or participate in clinical 

debriefing episodes 
• Identify opportunities for the use of clinical debriefing 
• Identify strategies to follow up on agreed key actions 

 

Any healthcare professionals with interest in applying clinical debriefing in their practice 

 
Gustavo Norte (Vila Real, Portugal) 

 

 

W 

Workshop 

Monday 
26 May 2025 
13:30 – 15:00 
Room Madeira 

TALKW1 
TALKⓒ Clinical Debriefing User Training Course (1) 
**IMPORTANT NOTICE: access is limited to pre-registered delegates. 

 

W 

Workshop 

Monday 
26 May 2025 
16:00 – 17:30 
Room Madeira 

TALKW2 
TALKⓒ Clinical Debriefing User Training Course (2) 
**IMPORTANT NOTICE: access is limited to pre-registered delegates. 

 

  



 
 

Details provided in this programme are provisional and may still be updated.               2  

EDUCATION 
Patient Safety  

 

10 min 
 

15 min 
 
 
 
 
 
 

40 min 
 
 
 
 
 

15 min 

 

 

10 min 
 

Welcome and Introduction 
Speaker: Cristina Diaz-Navarro (Cardiff, United Kingdom) 

INTRODUCTION OF THE TALKⓒ STRUCTURE 

What is clinical debriefing?  
Why clinical debriefing is important?  
How to initiate TALKⓒ debriefings?  
The TALKⓒ Values 
Speaker: Cristina Diaz-Navarro (Cardiff, United Kingdom) 
Speaker: Gustavo Norte (Vila Real, Portugal) 

DEMONSTRATION AND SMALL-GROUP PRACTICE 

Practice debriefing using the TALKⓒ tool within the small groups 
Instructor: Cristina Diaz-Navarro (Cardiff, United Kingdom) 
Instructor: Gustavo Norte (Vila Real, Portugal) 
Instructor: Bernardo Lourenço Matias (Setubal, Portugal) 
Instructor: Francisco José Fernandes Valente (Lisbon, Portugal) 

LARGE GROUP DISCUSSION 

Review the TALKⓒ debriefing framework 
Facilitator: Bernardo Lourenço Matias (Setubal, Portugal) 
Facilitator: Francisco José Fernandes Valente (Lisbon, Portugal) 

Q&A, Take-Home Messages, and Conclusion 
Speaker: Cristina Diaz-Navarro (Cardiff, United Kingdom) 

 


